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Hi Gene,

| just wanted to take a moment to tell you how wonderful it has been working with your
team. Start to finish, it has been the most pleasant experience. | truly feel like we are a
partnership working together making amazing strides for the practice. We have gained
so much by having your team to collaborate with in decision support for fair market
value, coding, and financial planning. We consider your team part of our practice and
so enjoy the positive working experience. | can tell you, coming into a new practice, |
was a little apprehensive, but | feel completely supported by your team and the
experience has been so gratifying!

To give a few kudos, Pam Vanderbilt is now a personal friend of mine! She is so
knowledgeable and we have worked together to realize quite a few revenue
opportunities within the practice which will have tremendous financial implications for
the group. When | discovered some reimbursable services which we were performing,
but not charging for, it was great to have Pam's guidance and documentation to support
my theories.

| also can't thank Trevor enough for helping us determine fair market value for our tele-
stroke services. It was nice to have that service available to us provided by a team that
we can trust. He was extremely responsive!!

There are no words to describe the value of your financial guidance and monthly
management reports. Having these reports at my fingertips allows me to actually have
time for an operational and strategic focus. Again, | just wanted to tell you how
reassuring it is to have you and your team on our side! The future is bright for our
practice, and it is so great to be a part of it, and we owe a lot of it to you!

incerely,
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Amy ghton
Practice Administrator
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